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Abstract 
Digital transformation is a key driver that significantly 
influences the development of governments and public services 
worldwide, as becoming an essential requirement for achieving 
sustainable governance. In this context, digital transformation 
involves the application of digital technologies to improve the 
delivery of public services and facilitate access to them, 
enhancing the effectiveness and transparency of administrative 
systems, and contributing to the achievement of sustainable 
development goals. Through digital transformation, the flow of 
information between governments and citizens can be improved, 
thereby increasing the transparency of government performance. 
For instance, citizens can access public budget data, government 
spending, and development projects through digital platforms 
that allow them to track government operations in real time. 
This research aims to highlight the role of digital transformation 
in improving public administration and enhancing community 
participation, while addressing the challenges and opportunities 
faced by the public sector in this regard. It also explores various 
methods through which sustainable governance can be promoted 
using digital technologies such as artificial intelligence, big data, 
and e-governance. 
Keywords: Digital Transformation, Digital Public Services, 
Sustainable Governance, E-Government, Artificial Intelligence. 
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